
 
AZZURRA PISCINE 

COVID19 FACILITY REGULATIONS 
 

 
Access to the pool requires knowledge and acceptance of these regulations and the general pool 
regulations. 
 
 
• Access to the facility is only possible further to a booking via web or phone. 
• Each daily access must be registered at reception. 
• Parents/carers are responsible for the behaviour and actions of their under-age children, parents/carers are 

therefore advised to carefully supervise their children in order to ensure compliance with social distancing 
and hygiene/behavioural regulations in accordance with their degree of autonomy and age.  

• While waiting to enter, maintain a minimum distance of 1 metre from other persons and wear a face mask. 
• Only one person is allowed to enter at a time and all persons must enter through the main entrance signposted as the 

“entrance”, wearing a face mask. 
• Only a set number of users can access the reception area at any one time in order to guarantee social distancing (no 

less than 1 metre), wearing a face mask at all times. 
• Users may have their body temperature measured. In case of a body temperature higher than 37.5 degrees, the user 

will be made to wait in a dedicated area until the necessary health procedures have been carried out, and shall issue 
a self-declaration. 

• Disinfect hands using the hand sanitiser dispenser. 
• Wear a face mask in all areas of the facility (except for the pool), sneeze (in the absence of disposable tissues) and/or 

cough into your inner elbow. Avoid touching your mouth, nose and eyes. 
• The entire lobby area is a passageway and loitering is not allowed. 
• It is recommended to purchase membership packages to speed up arrival procedures. 
• It is prohibited to use the lockers and wall-mounted hair-dryers. 
• The specific areas that can be used inside the change rooms are clearly indicated. 
• When moving about the facility, it is mandatory to follow the paths traced out with floor signs and posters. 
• All personal effects must be closed in a personal, clean bag/backpack, dedicated exclusively to pool activities. No 

personal effects can be left on the benches or on the hangers. It is advisable to place your face mask in a bag when 
entering the pools and your shoes in another bag. The client will need to bring the bag with their personal effects with 
them. Management is not responsible for theft or loss of users’ personal effects, therefore we invite you not to bring 
any valuables. 

• It is advisable to put your swimming costume on at home in order to speed up undressing procedures, in any case 
users must remain in the change rooms for as little time as possible. 

• It is mandatory to shower before entering the pool. 
• It is prohibited to spit, urinate, blow your nose in the pool. If necessary, use the bathroom facilities for said purposes 

prior to entering the water. 
• Considering that the number of users in the pool at any given time is contingent, each facility shall establish the 

methods and rules of access to the pools based on the number of clients present within the facility. 
• Users must comply with these regulations, the general facility regulations and all instructions imparted by staff, 

instructors and pool attendants. Those who fail to comply with the health and hygiene procedures specified above and 
the general regulations, shall be liable before the competent supervisory bodies and may be asked to leave the 
facilities and reported to authorities. 

 

 
ADDITIONAL PROVISIONS FOR ATHLETES 

 
• Each daily access must be registered at reception. Clients who have been affected by COVID-19 must submit the 

documentation issued by their competent Local Health Authority confirming their negativity and authorising the end of 
their self-isolation. Access will not be granted to persons in quarantine. Self-declarations accepted through online 
bookings shall be considered confirmed until entry into the facility. In case of any changes, do not access the facility 
and contact your general practitioner.  
 

• All personal effects must be closed in a personal, clean bag/backpack, dedicated exclusively to pool activities. No 
personal effects can be left on the benches or on the hangers. It is advisable to place your face mask in a bag when 
entering the pools and your shoes in another bag. The bag must be left in the indicated area. Management is not 
responsible for theft or loss of users’ personal effects, therefore we invite you not to bring any valuables. 


